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The shift to a human-centered and opinion-driven landscape

The search landscape is shifting rapidly as Gen-Z
manifests their needs into search behaviors:
Gen-Z's trust advice and information from real
people above all, over institutions or celebrities.

Gen-Z craves trust, authenticity, and human connection in their online presence, shifting the
search journey to a human-centered and opinion-driven landscape.

As the first digitally native generation, Gen-Z has organically found deep personal
relationships online to offset a loss in human connectivity IRL and skepticism toward
traditional tech companies and media. They turn to online spaces where human connectivity
is naturally embedded in the culture, like Reddit.

Reddit is a core pillar in the Gen-Z path to purchase.
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“This comment section is extremely
thorough and you can tell it’s users being
vulnerable with their experiences and
advice. It also feels like more of a

“Love how detailed the
responses are and how they
talk about the good and

They have a beautiful courtyard and the service is
higher level than the ritz. The ritz is a high rise whi
makes the views better. Ritz is more of a modernf -, ,
FS is a bit more sense of place and beautiful. | pre

FS between the two.
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have perks - so choose your fav. If you want more
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It's very different style.
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We inputted comment sections from
Reddit, Instagram, and TikTok into the
AmbassCo Feed (pictured above).
See full methodology below in footer.

Gen-Z seeks
Reddit’s nuanced
& conversational
content for
decision making.
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the bad. Thats what | like to @:NY1geT; 7 1A
see when it comes to buying 20
something for myself.”

conversation, rather than random
comments that don’t connect to each other
at all. | would trust this the most out of the
examples above.”




